Government of Odisha
Health and Family Welfare Department
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Letter No: SHAS-ADMIN-MISC-0007-2023 1744 /H Dated ID-08-2023

From
Dr Brundha D, IAS
Chief Executive Officer
State Health Assurance Society
To,
The All Empanelled Hospitals under BSKY

Sub: Regarding treatment of beneficiaries with mismatch of name in eligibility
documents and NFSA/ SFSS database under Biju Swasthya Kalyan Yojana

Madam/Sir,

It has come to our notice that sometimes there is mismatch in the name of
beneficiaries in the eligibility document and database of NFSA/SFSS. As a result, the
beneficiaries face problems at the time of admission in empanelled hospitals. For
seamless transaction, it is hereby instructed that even if there is a mismatch in the name
of the beneficiary, if other family/ address details match, and the Aadhaar-
based authentication of the beneficiary is successful through POS machine /IRIS
scanning/OTP, the treatment should be started without delay after due procedures of
blocking and admission. Any deviation in this regard will be viewed seriously.

Yours faithfully

Chief &%cgf HAS

Memo No: 1145 H Date: 16-02-20293
Copy to PS of Commissioner-cum-Secretary, Health & Family Welfare Department

=) P%ﬁ‘ Pﬁr"’r‘w
Chief Executive Officer, SHAS

Memo No: 146 IH Date: \0-08-2023

for kind information of Commissioner-cum-Secretary.

for information and necessary action.
N>

Chief Executlve Ofl' cer, SHAS

Copy forwarded to all nodal officers, all sections & DlstnctjCo-ordlnators of SHAS
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